
F. No. H-l 1016/62I2024-CDN
Covernment of India
Ministry of Ayush
CP & RTI Section

AYUSH BHAWA}I
'B'-Block, GPO Complex
INA,NewDelhi- 110023

Dated: 05-03-2024

Subjecf:- Regarding giving publicity to National Miuimum Standards & Pratocol for
Creches(Operation & Management)

The undersigned is directed to forward a copy of D.0 No. 23ll/2018-creches(Part-2)
dated 2312124, received from Ministry of Women & Child Development, New Delhi on the
above subject.

2. It is requested to give wide publicity to the Standards & Protocol with the requisite know
how to set up model crdche facilities and adequate provisions with the reque$t to circulate the
program mentioned there in under your administrative control.

Encl: As above

To

I Vice Chancellor, NIA
2 Secretary (NCISM/i\fCH)
3 All DGs (CCRAS/CCRTVCCRUh{/CCRS)/DireoIor (CCRYN)
4 Dir. of (NISII{IUMA{IH/},IDNIYAiEIAHAIEIAFMMTRA/IRAV/AIIA/I\IISRAIIN}/

PCrM&HyCEO (NMPB)

h,\)^^

$&--*- -
(Arjun Kumar)

Under Secretary to the Government of India
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INBEVAR P&ltOEY, t'*'s'
$ecreturY
Ttl. : 011"2338358&, 33388731

Fax :011'233$1rt95
E-mait, secY.wcd@nic'in

i

D.O. No. 23,1'201 S-CRECHE.P artt2)

Wth regard*,

Encl: As above'

?{l{d qfiEtn

u{?cn (q qTf, ftsT\t qanaq

"ffil 
-t{r' 'r{ frd-110 oo1

Governrnent ol lndia

Ministry of Womsn & Child Bevelopme*t

f1"3 frh\JAdfrtr
1nqSB$lnrA

23d February,Z0?4

7W
S{I-\fifffa{r *

{irqaqflffie

Dear Secrctary'

Theactiveparticipationa$lladershipofwomenarevitalforwomen.led
devetopment. rnstitutilni-iir"tion of c1e ;;;; ii cruciallor enhancing female labour

force participation''i#;iil;tive carl=;;[i*En viero-poitti'"-economic 
and

sender quali* o"tift''-r";ilt 6 ;td;f**t'tot *Lm"n't participation in

workforce.

3. Responding to long s!1dfg demands' the Ministrv of Women and Child

Deveropment in conJuri"iil' *itn t# d;ffoi i"iou' -if:ti:li[t:?:#f"ffi
the Nationar ruini'iiil"it"no"tou and Protocol for c

Manasement), a copv of which is :::F;;il;; 
kind perusal' li aims to provide

guidance to inAiviiuat/ service 
"nun".?# 

'ioil;tiil' companiesl universities/

hospitals/ care ""*t- nlouiOgruigoulrn*"ni 
organizationst non-governmental

organization, ut"., ilrnOrtfu'unde*J;;;;'"nJ tir"t ot n" Government of lndia

for setring up ancr ,"r.i"g "f 
cP$"?; +;;;";iilards and Protomlfocus strongly on

s*ndardizing and irriii,iti"""lizing.the c'JilJ""'"*V' *ntriUuting significantly to the

ffiil; wJmenled oeveloPment''

3'ltmaypleaaebenoted..thatthesestandards..andProtocolareissuedin
supersession ot tnrrarile, guid"rin , 

"t 
iiiJilir",rv tiir*a 'r,rutionar Minimum Guidelines

for $etting up ,nJ nunnirig cr"*n*u u;,i'o'ilffi'*y een;fit A"t' 2017' issued vide

office ttlemoranolm ; ;; no'u"t dated 02' 1 1'201 8'

4. lr is requested to give $a*ipuricig'*i.*'tury.ffI1*du'arlB.P 
l'€nd also

circutare *re same to ea& and *ue.V enti'oG'iin'titution ;;;;' under vour Ministryl

DepartmenU $tate/ UT, thereby t*po*"Iindinem witn theiequisite know how to set up

modet creche #rili"i'*ttr, ioequail'piiui'ion'' n *pv;i tnese Standards and

prorocot .. n uuJ'#;;;;& f;"tfri; il"ititvt websife -https:rlwcd' nic' in'

Yours sincerelY,

ry_*
(lndevar PandeY)

secretariee of all MinistriaslDepartnants of Govemmsnt of lndia

n":91-ll* Delhi'{ 1 0 001

Wabsld : httP :Ilwww'wcd'nic'in

t
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Tllg LLI!P{llirenl il, lfidia has lal(?11 SP'!'eIal irttliatt';t: a1ileS, t0wa{ds

iltreaEing tliE pi r-irilartrn r.it r"roriien in lnc riotklor'r 10 enlurer'{tmenled

6^,,6rnnmoht fhrine 'aml1t ilaali ior arhic'ling vil(sit thaiat(i2n{l' Ihe

ffil'J ;I;H; lil-", it''ll'i''i''t r'rinimr''m xarrards ann pr0t0(0r10r
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;#ffiklil;;irtv ctritdtare tacitrtiet and tle standatirs;lron 'lnd 
tl'rt

;il;ffi;#; oi ioiiinoi", 
"trhith 

'/iiil 
l*Tn:',!e]l 

mr'trari! rne

i*rliiiti*n 0f'Atmnnirhhar Bhalat'' Thi! '"'1ll definit3lv helf t0 tteatp a neui

;}i#au ;;;;i,pi ieitor wr''itt' uili nel! the vicm?n t0 PursuB lheir

iaiettlandalls ireatenelviIb 0plartunitle s' rt

sMT. SMRITI zuBlN lxAl'll
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\ i,i -'ili',iilni,ionrn,, {0r'nr{ner t0 taj(s u! tflll:].i1.:.T*1"::::
ffi;ffil-;,;;;;;iit r,,ruo at*u'(dardiscd aild quariiY I"f eLrt r'eivrtE!

,iJr*:iil[i* .rr tslablirlrmenl i{r05s tha lcu itr!' th? t'linistrv {rr uninen

and ll]ild orvel0tllrlPllt i'i tliearrig thE t'lnii0rl;ll t'1inlmu.m-$inditds and

ffi;ilfi;ffii i$prt,r'o* *nil"13naqemeiltJ wn! rh \Irll hBlp lrl t8lting"!'1

,noiunningorrterhelact*r the rounlry il
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"'tlmen 

6 itiiC

tlelrlopm Pnt ano I'IUSH

Iansformative rare pnlirits ran yielc !05llivc et0n0nrir and gendrr ei-ualitY

0utt0mts, leadinq t0 netter 0u1{0t}le5 ior lnrnmen's participali0n 1n u0rt(0rte'

llie rPlBate 0f lisliurl;il l'llnlmum 9tan0atd5 a;ld !r0!{l[t]l for trFrhs!

iflfiEtati0n ;lnd Haflage{I,enti r,rt1 pf;vtde n0[er5ilrv guidaar€ f0r s0tting tttt ll
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SHRI IIIBEUAf, PNNNTY

-cu rstrry, Minls(1,, 0f $0men atd rhlld Be{elcpnr0nt
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lff'ffiil^;,[-ffififfiffii;ffiilila,zoir,r*quitesesabrishm**yt*1Trrnoreemprolleesto
have a cr.che, extenoing r; both mares ry.**rirr.ffi,ion.irv.::,ion 

rr* of the Facr,ries Arr,1948, mandates

rerhe farllities for fanorles !tith over lo tematrwo*-.rrn'.yt1:lit ob::111::ll:::'natma Eandhl

Nafional Rural Empl0Yment [uarantee Act,2005, also stipulate cr:ch1T:-vlsions based 0n the number of emploYed

Women,Furthelsecti0nl350ftheC0mpaniesnct,zonoealswitht0rporates0rialResp0nsibilitY{tsR}.scheduleVllCIf

the tompanies Art, 2013 specifies that compan

iHJ',Tr-Jil:$Hll,. ,n. *ol.rd': rars:st 
:lll1"' 'n1'u:'":-1:i:*:to 

providing ess:::1T" 
"d 

supportto

chirdren ensuring derivery 0f carefaciritiestirtthe rastmire. rna firstof iBldnd appr'ach,the Ministry0f ,n'men E child

ffiffi;nr, ,ounouo rhe servires 0f chird care rhr'wh Anganwadi-rum'rrrche ::T::llY.iil 
ensure wh0le

dau chrd mre support ensuring their ,,elr.beiilgln a sate ano secure envrronment mganwadi cum troche lnitiatlve

almsto increase the wgmen work force particlpatl0n in the Eion0my'

rt l.,a$ r,ng been demanded t0 srandaror",n, piuieil.r frad;agemenr of rrtches bl| any individuau service

agenciesl corporatlons/ companles/ unlversitiesir*spnrry care service providersl g0vernment organisations

lnon"gsvernmenhl organisatlons etc' gccorOingfV;tniu Aoy'*'has been prepared bYthe Mlnlst{Y of Women and

chitd nevetopmenrin consulrati0nwlth *iniurrv*oiol1no !m.11:IT**hi!l 
pt::ttlbq,:helationalminimum

$a,ndards;and protoror for setilng up and rrnningri crtchei in tndia, emphaslsing the instltutionplisation of care

' lr*irru* tuppoft and prom0te female lahourf0ice partidpati0n'

ilati o nal Mini mu m sta ndarf s a1d P*I::lltT ::::::1Hh'
The active participati.n and readerhip olwomena:reut tior*o*rn-red deveropment rnstit*i,r1,ory:fi:::

services is cruciar tor eJancing femare iabour foice F?rtiilpati,nisuggesll,e sundards and pmtocol have been

formulamd for setting up rreches by any 
'nOiu'O"i'i1t*iy 

ue11111i corporations/'companiesluniversties/

hospitals/ care service providers/ g0vemment organisations/ n1n'30:1tl*ental organisafions etr' addressing the

minimum essential requirements. These *nl.rii inO pr0t0c0l 
:'T:o I*'tOe 

comllefrensive childcare in a safe

and secure environment, fostering the overall o*verop**' tf fiily:ildditional facilities ma\t be intorp0rated t0

fuffher enhanre the wetl-being of children st rc ffiryn:::ll * Mministntlons are also advised t0 adoptthese

,l.ror*, *r rr0t0c0r forsetting uF and managernent of trerhes.

- 
XgSIT::ffili:'l':ryyr,:':* ry n11"5:::,':o:**n'ror chirdren wh*e their paten* 0r

guardians are ar work. These facilaies fiffi;; :nftl:l':-ieann' 
provioe s:lll::entary nutritlous

mears, and mainlarn a secure and sare environment tt pruvioes ag*appropriate educational a*ivitiu to

G:lopmentascrucialforachievingthevisionof1/lltsitBharat,in
The 60vernment a*nowledges women-led devt

Anrritkaal T0 prom0te sender equalitv'no '*p**i*11*n'1*:x.1Y::::,Xi11:::::x'ff1'in

0Uecttues
IJIITIJJ;'eracirriesror'!ild]111?i'"'.1Y::*''nswhoareensasedinanYwork
i; ;#;;;;il;eino sate envirsnmentto thechildren'

ii *ti*o'*omen'led development"'

i::Hff ,H;il"ft;;-ref ;1s13i'33i::llg*1T3:i.Yffii;
i::f,Tffi i:i^filffi fi ffi:,[#{il+i*:::$sgemproYmentopportunities
;;ffiffi?;;;l;ffri;':!1111:il::'::*.':-f-1',:l*';
;;X*:Atm':ffii:Hi:litllitiilliJil,'l-'?T,1ilil! 

insriruil'ns wirh sr'banv recognised certincation

t.I
ili
ill
iii)
ivi
v)

vi)

vii)

r0u15e5.



1.2 l(eI points t0 he considered Prlorto oEenlng of a trtche:

i) Facility of creche maY he provided fr0m the age gr0up of 6 months unwards.

ii) Ihe rr6rhe may also be set up in any office space, in a residential apaftmentlsocietv, sthool, hospitals,

cooperative office 0r anv othet place as per requirements.

iii) tt is ideal t0 have rreche near the homes of children 0r near the place of work of the parenulguardians

s0 that parents/guardians can be (ontafted in tase of emergencies.

iv) The provision of care services at home mav also be provided 0n regular/dav/hour basis,

v) lt's preferable for rreches to be set upon the ground floor for ease of access and convenience. However, if it's on

other fl00r all necessary safetv measures must be adhered to.

vi) The $0(he timings mav be demand based and mutually derided bV crEche administrati0n and parentsl

guardian.

viii Number of rooms may be as per the requirement deppnding on the number.0f children. H0wever, r00ms

shouid have suff,rient spare with facilities fsr resting and study for the children with ventilati0n and

liqht arrangements.

viiil The windows in the rrtche should be p0siti0ned at an apprnpriatp height and snCIuld be properly fenres

t0 pri0ritise safetY 0fthe children.

ix) treche rnust have a child friendtv t0ilet with running water facillties, a urinal. T0iletslwash hasins rnust

have soapslhand wash tiquid. Tlre needs 0f speciall\,'abled cllildren sft0uld al50 be kept in mind.

x)

xil

xii)

xiii)

Hygienelnsideahdoutsideoflir6inesshouldbemaintajnedproperlY.

The centre mgst have safe drinf,ing water facill$ preferaUlV witlr water purifier'

Food.[mvirled t0 the childr€R'cin be,mutuitty oe'eioeo ull crocne admlnistrator and the parents/guardlan,

plaV materials lnd toys tesential EttE Studv material and play materlals, sports mateiials, blocla elc)

strouu ne piovided to the'chlldien. Audio.vlsual equipment'm,ay be pr0vided where appropriate and

feasible t0 stimulate ageapproprlate learning and cogn'rtive developmenL

The crerhe sfrouto trave ihild filerd[ spaees that are d0iigned and tailored sperifically t0 (ater t0 the needs,

safetv oftne children.
xiv)

xu) rmp0rrant and Emerqencrr contacr numbers {helprines rike 1rz,1CIeB, nffi[,jiii,,iil|}ilffitjliXffill",,rr.
t{earest Polire stati0fi etc.) should be displaved on essential inform

xvi) Regutar inspecti0n for food safetv and hvgiene are crucial t0 Pnsure the qualitY 0f the f00d.

xvii) n is mandat0ry that CtTv cameras are installed for ensuiing seruritY and supervision at the crtche. palentsl

6uardians ma\, preferahly be provided l,l,ith access t0 ttTV rameras, wherever possible, enabling them t0

m0nitor the crtche remoteiY f rom their workplare,

xviii) The local potire stations, the Women and Child oevelosmentls0(ialWelfare Bepartm€nt, and the LabCIur

0epartment should invariably have the information ahsut ths loration and detaits of the crtche for salety

purposes and information t0 be maintained bythese offires.

xixl servires for creche faciliues I0 be set up based 0n demand. user tharge maY he c0llected by service prrvider

based on services offered.

xx) tf any disFute arises beMeen service provider and the parentslguardian, the"crtrhe administrative c0mmittee

*if f rianf * the matter. lf anv matter romes t0 the notice of governmeilt and if an interventi0n is required, it mav

be taken uP as aPProPriate

xxi) triches should strirtlv follow all the rules/artt rElated to child pr0terti0n,

1.3 trtcheAdminlstratluetommlttee

Ine lndicative tomp0siti0n 0f Crethe Administrative t0mmittee is as follows

il treche Administrat0r - T0 be n0minated bl/ institutionlsrganisation operating the crarhe

ii) tr0che suPervisor

iiil Parents/ Cuardians (preferabl\l i) 0f beneficiary children



l,{ $taff 0r Resourte person re{ulrements

t.tt.I t{mierdsHff
There should he af teast 1 crtche superyisar and one creche helper for handling 20'25 children. Additional care

fiaff tan also be engaged in rase the rhildren require personal care.

1.{.2 Qualifcation of the shff
i) fhe trerhe supervisor should be minimum letn pass and triche Helper sh0uld be 10th Pass

ii) The staff shgutd preferahlv have 2 years' experience nf working in the thildtare sect0r, either in

a professional setting 0r as v0lunteer. pers0ns holding a diploma in childcare 0r Nursing mav be

preferred.

iii) 0nlv women staff t0 he recruited as caregivers for the children.

!.4.3 PrEreqrisites for lrlrlng

i) Polire verification tertifitate
ii) tharacter certifirate
iii) Medicat(eftifirate

2. Roles and ResponsiBilities

a.I (rtdre su0ervisor

ii The crCthe supervisor will be the overall in charge ofthe creche.

ii) planning and implernenting age-appropriate educati0nal activities t0 f0ster hotistic development 0f the

children.

iii) T0 maintain/monitor records of children's attendanre and other statutory records.

iv) I0 liaise with treche committee, parents f0r their supp0rt antl lncorporate their suggestions and

recommendati0ns in the fun$ioning 0f me ff*ches,

ui Estahlishi[g open rommunication with parents or guardians about their child's development and any

r0ncerns 0r evenB atthe creche.

vii Creche supervisor should aftively promote daily stimulati0n- based activities 0n tarly thildh00d Care 6

Iuvelopment (EifD)t0 pr0mote physical, mentaland rognitive devploFment nf children.

uii) An\l other res0onsibilities as decided by cr0che administrati0n.

2.2 triche Helper (s)

i. trrbche Helper would he respsnsihle for prnyiding assistanre t0 [he croche worker.

ii. The trerhe Helper will assist the rreche supervison in dailv tasks.

iii. Helper shnuld have a passion for children and exercise patiente with them.

iv. Helper should ronstantlv m0nit0r and supervise the children t0 ensure their safety.

v. tnsurlng the tacility is clean, safe and well'maintained.

vi. Any nther responsibilities as decided by cr0che administrati0n.

3. servires provided in the trtche
3.t Parent/currdianandAdminlstratlo[mEetlng

treche adminrstrati0n should organise at least one parentslguardian meeting every m0nth and review the

perfarmance and process of children. Fepdba(k frrm parenB/guardian may also be recorded fOr further

improvement.

3.e tngeg8msnt end training of crtche rr0rlsrg
i) Trained croche worker is a prerequisite for operating the creche. Welltrained staff with prior experience

related to chlldcare, nursing early childhood rare and education can play a crucial role in the efficient

operation ofa creche.

ii) trtche Administrat0rs mav ensure c0ntinuous training for crtche worl<ers and helpers, in areas such as

Nutriti0n, thildcare, EtiE, chitd Righ6. thild Protertion, and child Legislatl0ns.seminars/ worltshops mav

al50 be 0tgantsed by with rhe help 0f experts from [overnment lnstitutions 0r oth-er 0rganisati0ns etc. for

the capacit\, building and enhancement 0f the skills and knowledge of Crtche staffs,



I.3

3.4

ill) Engaging a private $aining instiule 0r providing personalised t(its f0r creche w0rkers during training
ensures comprehensive preparati0n and safery measures are in place I0r their education and tll/ell-being.

H8ilt[, iledicina aM First Aid tfits

i) fne rentre sh0uld be well equipped with basic First Aid E Medicat fiir.

ii) The centre should have a fire extinguisher.

iii) The crtche should have w0rl(ing arrangements with nearest available health facility t0 provide
immediate assistance in case of emergenry.

necord maintenance
Ihe ffethe worlter and helper are required t0 maintain the fnllowing basir records and registers:

i. Adrnission/ Enrolment register for recording profile of children and their guardians including professicn

of parents/ guardians.

ii. Attendance registers of children

iii. Ihe mediral record of children.

iv, 0uardian's meeting register.

lJ. Visitors register

vi. lnspection register

Safety lnspection
i) Safety inspections should be conducted by an administrative [ornmittee dedicated to overseeing safety

standards within the crdche.

4.

iil
il1,

Verifying and controlled atcess t0 CffV surveillance and procedures for handling visitors and picltups.

tommunitv based inspections may be canied out at regular lntervals, at least one in a quarter, t0 ensure
thatthe crtche is worlting in a chiltl friendlV manner and have allthe minimum required facilities/ systems
in place.

Anncx[re

MW
Weighing scale soap for washing dishes Stringing beads Beds

Normal/[igital
Thermometer soap for hand washing Balls Cradle tPalnal

Growth Monitoring
nevire Spin Mop with bucket Fixing bloclrs R0und Tables

Heigm thart 5anitlser II0lls Storage tabinets

For Safety and
Protection

Utensils l{itchen set Spare tlothes

Fire txtinguisher 0ustbins with lid Doct0r set Stationery ltems

FirsrAid Kit Sports l(it

CCTV Camen

Torch

N0te: Thls is 0ntV an lndltative llst and hstituti0ns/ 0rganlsatl0ns arc enc0uEged t0 supplement f0r h0listlr devel0pment and well.being 0f thildren

lndimtiue ltems far setting 0f tr&rhB5

for Health For Hvgiene



',1.,

Ministry of
Wom,en & fhild Development

Government of lndia

-


